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Alpha Cine Terms and Conditions

Limitations of Liability: Alpha Cine agrees to exercise reasonable care but does not assume responsibility for damage, theft or loss of the customer’s material due to any cause for any amount beyond the replacement value of the raw stock involved. The customer should insure all films delivered to this company against all risks. The customer hereby assumes all liability under the copyright laws and all other statutes arising out of the performance by Alpha Cine of any services for the customer, and agrees to indemnify and hold Alpha Cine free and harmless of all suits, claims, damages and other liability which may arise either directly or indirectly out of or by reason of services performed by Alpha Cine for the customer.

Laboratory Lien on Films: Films and other materials are accepted on the express condition that Alpha Cine holds a lien on the materials for any money owed to Alpha Cine by the Customer, whether processing, printing, shipping charges, interest due on late account payments, or otherwise.

Terms: Subject to credit approval and unless otherwise specified, invoices are payable thirty days from date of issue. A deposit may be required prior to commencing any work. If and when an account becomes delinquent, any and all discounts will be immediately rescinded.  A late charge not to exceed the legal rate will be added to any past due amount. Customers without and account shall deposit not less than 50% on placement of order and the balance upon delivery. All prices are in U.S. dollars and are FOB, Alpha Cine, Seattle. In the absence of instruction to the contrary, return shipment will be made by the same carrier by which the material was received. Alpha Cine reserves the right to change any all prices without notice and to collect sales taxes where required by law. All work received by the customer will be deemed to be satisfactory unless the customer informs Alpha Cine of a problem in writing within 30 days of receipt of the work. If a check is returned by the customer’s bank for any reason, the customer will be charged an additional $20. All accounts sent to a collection agency will be charged a $20 late fee. If additional costs are incurred to collect an outstanding debt, these costs will be added and deemed owed in addition to the original amount owed. These costs may include, but are not limited to, collection fees, court costs, and attorney’s fees. 

Billing Footage: Billing footage for all printing till be from Alpha Printer Sync to the end (stop) point plus thirty (30) feet. Although the extra footage is required in lab operations, it may not all be furnished with the print, for quality control services.
Answer Prints: The first print from a conformed, original negative is the answer print, or first trial print. This print is not guaranteed to be perfect but represents the best judgement of our timers. Timing corrections, if any, should be requested by the customer after viewing the answer print and prior to ordering intermediates or release prints, subject to a back-timing charge. If the film has been re-edited, or extensive changes are requested, another answer print will be required at the customer’s expense. If the customer orders subsequent print operations without first examining the answer print. Alpha Cine reserves the right to retain timing cards and tapes for safekeeping. If the customer tampers with, loses or any way damages Alpha Cine’s sync marks, cue tabs, timing cards and tapes, the customer will be fully responsible for any resulting expense, waste or delay. 

Vault Storage: Vault storage of any elements is at the Customer’s sole risk. Alpha Cine does not assume any liability for materials is provided by Alpha Cine for six months. Storage for active printing materials is provided by Alpha Cine. All out-takes, workprints or other unused footage must be removed by the customer within ninety days of finishing the answer or release print.  Materials stored after six months (ninety days for out-takes, workprints and other unused footage) will be charged $1.25 per can (element) per month, subject to a $5.00 minimum. Non-active materials that are stored over one year without paying storage fees will be disposed of without notice of any kind to the customer or the distributor.

Governing Law: All transactions shall be deemed to have been made in Washington, and shall be governed by the laws of the state of Washington. Venue of any lawsuit arising out of this agreement shall lie in King County.
Shipping: Alpha Cine is not responsible for any damages resulting from an airline’s failure to depart or

arrive on schedule.

I have read and understand the above Terms and Conditions.

Signature  __________________________________Date_________________

Printed Name  _______________________________Title_________________

Company Name_____________________________

Alpha Cine Laboratory, Inc.
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